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Task Management System is an application used by the Audit Board of Indonesia (BPK) with the 
main feature of monitoring daily attendance and daily employee activity reports. This application 
began to be used since the Covid-19 pandemic and is still used today. The aim of this research is 
to determine the effect of employee performance after using the application of a task management 
system. This research was conducted on employees of the Head Office of BPK with a sample of 
255 employees. The independent variable in this research is the task management system while 
the dependent variable is employee performance. Variable measurement uses a Likert scale with 
a quantitative approach with the main data source through collecting questionnaires from BPK 
employees. This research uses SPSS version 26 software to analyze data. The results of the 
analysis show that the task management system has a significant and positive influence on 
employee performance. The contribution of the influence of the task management system variable 
is 46.3%, while the remaining 53.7% is influenced by other variables not tested in this research. 


task management system, employee performance, the audit board of Indonesia 


INTRODUCTION 

In 2020, the spread of the Covid-19 virus caused a pandemic condition in the world, 
including Indonesia. To overcome the pandemic conditions, the Financial Audit Agency 
(BPK) has also innovated through a task management application for all employees with 
main features including daily attendance and reports on daily activities. In practice, the task 
management system continues to be implemented in BPK’s organizational governance after 
the end of the Covid-19 pandemic until now, as a form of e-Government implementation. 
The task management application causes a complete change from the top leadership 
regarding work culture and work discipline which demands flexibility in employee work 
patterns with output-oriented work methods. 

Several studies related to the culture and work discipline of BPK employees are 
presented, among others (Falegy et al., 2021) which states that the level of absenteeism 
among North Maluku Province Representative BPK employees for the 2017-2018 period 
still requires attention from organizational management. Research from(Hakimah et al., 
2021)also stated that there was still a lack of awareness among South Sumatra Province 
Representative BPK employees regarding regulations related to attendance levels with late 
attendance or early return from work for various reasons. Research related to the 
performance of BPK employees has also been carried out at several BPK offices but has not 
involved the task management system in its testing as a research object, including at the East 
Java Province Representative BPK and DI Yogyakarta Province BPK.Widiana et al. 
(2022)in his research concluded that there was a significant influence, both partial and 
simultaneous, on the work environment and organizational culture on work discipline, as 
well as a significant influence, both partial and simultaneous, on the work environment, 
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organizational culture and work discipline on the performance of BPK employees 
representing East Java Province. StudyAsary (2016) previously also explained that 
leadership style, career development, and work discipline had a positive and significant 
effect on the performance of BPK employees representing DI Yogyakarta Province. 
However, these studies do not discuss the influence of the information system used by the 
BPK. 

This research analyzes the influence of the information system used by BPK, in this 
case the task management system, in relation to improving employee performance. Although 
this information system was created as a response to limitations in carrying out work during 
the Covid-19 pandemic, this research was conducted after the pandemic to test whether the 
task management system still had an impact on the performance of BPK employees. This is 
different from research from Karman & Arifianto (2022), Safitri (2022), Arifin & Widiyarta 
(2021), Fitria (2020), Ramadhika & Suwarsih (2022), Ghoni (2022), and Kusumawati et al. 
(2022) all of which were carried out during the Covid-19 pandemic. Task management 
systems have never been the object of research before. This application system is a special 
application used by the BPK which has been implemented since 2020 in line with the 
implementation of tasks in a WFH/WFO manner due to the Covid-19 pandemic. In the time 
span of application of this application, which has been running for three years now, this 
application system is no longer used by employees so that the possibility of biased 
information from employees can be reduced. Research on this application is also not only 
limited to the application of employee attendance, such as research conducted by Safitri 
(2022), Arifin & Widiyarta (2021), Ardiyanto et al. (2022), Nafisah & Soemitra (2022), as 
well asSyahputri (2017), but looking at the overall usefulness of the task management 
application system, namely to view the location and daily activities of the employee 
concerned. 

Based on several approaches to information system effectiveness, the indicators for 
assessing the effectiveness of the task management system related to improving the 
performance of BPK Head Office employees used in this research are focused on 
information system users in an effort to improve their performance, which includes the 
quality of systems, information and services. (Amarin & Wijaksana, 2021). This relates to 
information systems that are expected to work optimally in presenting valid, clear and 
complete information, through the support of information systems that are safe, comfortable, 
responsive and empathetic. 

Employee performance needs to be assessed so that feedback can be obtained to 
provide motivation to employees according to their role in the organization so that employee 
performance can improve and not experience a decline in achieving organizational goals 
(Dessler (1997) in Asary (2016)). Performance improvement can be influenced by several 
factors, such as researchAsary (2016) which explains that the performance of BPK 
Yogyakarta Representative employees is influenced by leadership style, work discipline and 
career development. Widiana et al. (2022) In his research, he also explained that the factors 
that had a dominant influence on the performance of BPK employees representing East Java 
Province were changes in the work environment, organizational culture and employee work 
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discipline. This research uses performance assessment indicators for BPK employees at the 
Head Office according to Wirawan (2009) in Busro (2018) which explains several 
dimensions in employee performance assessment, including a) work results with indicators 
of quantity, quality and efficiency of task implementation; b) performance behavior with 
indicators of thoroughness, initiative and work discipline; and c) personal characteristics 
with indicators of creativity and honesty. 

The rationale for this research describes the pattern of influence to test whether the 
dimensions of each task management system variable as independent variables influence the 
performance of BPK employees, as seen in the following figure. 


Task Manage System (X) Employee Performance (Y) 
1. System quality 1. Work result 


2. Information quality 2. Work behavior 
3. Quality of service 3. Personal traits 


Figure 1. Framework of Thought 


The hypothesis testing in this research is: 
Ho: Task Management System (X) has no effect on Employee Performance (Y) 
Ha: Task Management System (X) has a positive effect on Employee Performance (Y) 


METHOD 

This research uses a quantitative approach which was chosen with the consideration 
of testing hypotheses and relationships between variables that are clear, objective and 
measurable. The results of this research can be generalized to the research object because a 
representative sample was selected and a research instrument in the form of a questionnaire 
was used to measure related variables which produced quantitative data (Yusuf, 2017). Apart 
from that, limited resources such as time, costs, interest and energy are also considerations 
in selecting research using this quantitative approach. 

The data source for this quantitative research comes from primary data obtained 
directly from BPK Head Office employee respondents via questionnaires. Primary data 
sources were obtained through samples from the population of BPK Head Office employees. 
The sample in the study was determined based on the Krejcie and Morgan formula with p = 
0.05 and d = 0.05 (95% confidence level) (Yusuf, 2017). In accordance with the table which 
lists the estimated sample size based on this formula, for a population of 3,000 people the 
sample size is 241 people. 

The samples studied were BPK employees who utilized the task management system 
in carrying out their duties, totaling 255 respondents. Sample collection was carried out 
among BPK Head Office employees due to considerations of data availability, ease of access 
to data, and limited time and research costs. Data processing and analysis uses the SPSS 
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application which includes descriptive statistical analysis, instrument testing, classical 
assumption testing, and hypothesis testing. 


RESULTS AND DISCUSSION 
Research result 
The results of questionnaire data processing for 255 employees obtained the following 
results. 
1. Descriptive Statistical Analysis 
Based on the results of the analysis, the following results are known: 


Table 1. Results of 


Descriptive Statistics 
ARS . Std. 
N Minimum | Maximum | Mean ae 
Deviation 
Statistics | Statistics | Statistics te Statistics 
Task M 
oe os 41 65 55.22 | 5,236 
System 
Empl 
eee 255 42 85 67.97 | 8,363 
Performance 
vans 255 
(listwise) 


Descriptive Statistical Analysis 
(Source: SPSS Processed Output 26, 2024) 


The results of the analysis show that the task management system variable has an 
average value of 55.22 which is greater than the standard deviation of 5.236. This shows that 
there is no deviation in the data collection because it is well distributed. Apart from that, the 
BPK employee performance variable has an average value of 67.97 which is greater than the 
standard deviation value of 8.363. This shows that there is no deviation in the data collection 
because it is well distributed. 


2. Classic assumption test 
a. Linearity Test 
The results of linearity testing of sample data show the following results. 


Table 2. Linearity 
ANOVA Table 
Sum of df Mean E sig 
Squares Square 
E 42369 | 23 | 403,620 | 10,992 | ,000 
Performanc | Groups ) 
e * Task Linearity 8139,662 1 8139,662 | 221,664 | ,000 
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Manageme Deviation 
nt System from 1143,607 22 51,982 1,416 ,108 
Linearity 
Within Groups 8482,480 | 231 36,721 
Total 17765,749 | 254 


(Source: SPSS Processed Output 26, 2024) 


The test results show a sig value. deviation from linearity is 0.108, greater than 
0.05 and the sig. linearity is 0.000, less than 0.05, so it can be stated that the task 
management system variables and BPK employee performance variables have a 
linear and unidirectional (positive) relationship and the linearity test assumptions 
have been met. 
Normality test 
The normality test was carried out using the one sample Kolmogorov-Smirnov (KS) 
test with the following results. 


Table 3. One Sample KS Test 


One-Sample Kolmogorov-Smirnov Test 
Unstandardized 
Residuals 
N 255 
Normal Parameters, b Mean ,0000000 
Std. 6.15613357 
Deviation 
Most Extreme Absolute 075 
Differences Positive ,063 
Negative -.075 
Statistical Tests 075 
Asymp. Sig. (2-tailed) 001c 
a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 


(Source: SPSS Processed Output 26, 2024) 


The test results show that the Asymp Sig (2-tailed) value is 0.001, less than 
0.05, which indicates that the data is not normally distributed. Therefore, a data 
transformation process is needed by removing respondent outliers from 10 data 
samples that have extremely high or extreme low scores, so that the final result is 245 
sample respondents. 

Testing after data transformation and removal of outliers is as follows. 
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Table 4. 
One-Sample Kolmogorov-Smirnov Test after Data Transformation and Removal of 
Outliers 
One-Sample Kolmogorov-Smirnov Test 
Unstandardized 
Residuals 
N 245 
Normal Parameters, b Mean ,0000000 
Std. 573339984 
Deviation 
Most Extreme Absolute 054 
Differences Positive 054 
Negative -,054 
Statistical Tests ,054 
Asymp. Sig. (2-tailed) .076c 
a. Test distribution is Normal. 
b. Calculated from data. 
c. Lilliefors Significance Correction. 


(Source: SPSS Processed Output 26, 2024) 


The test results show an Asymp Sig (2-tailed) value of 0.076, greater than 0.05, 
so the data is normally distributed, and the data can be used to carry out further 


testing. 
c. Multicollinearity Test 


The multicollinearity test was carried out using the Tolerance and Variance 
Inflation Factor (VIF) method on 245 sample data, with the following results. 


Table 5. Coefficients in Multicollinearity Test 


Collinearity Statistics 


Model Tolerance VIF 
1 (Constant) 
SQRT_X 1,000 1,000 


a. Dependent Variable: SQRT_Y 
(Source: SPSS Processed Output 26, 2024) 


The test results show a tolerance value of 1,000 which is greater than 0.1, and 
a VIF value of 1,000 which is smaller than 10. These results indicate that there is no 
multicollinearity in the regression model. 
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d. Heteroscedasticity Test 


Heteroscedasticity testing was carried out through the Spearman's Rho test by 
conducting a correlation test between the independent variables and the residuals, 


with the following results. 


Table 6. Correlation in Heteroscedasticity Test 


Correlations 
SQRT_ | Unstandardiz 
X ed Residuals 
Spearman's rho SQRT_X Correlation 1,000 ,042 
Coefficient 
Sig. (2-tailed) , 11 
N 245 245 
Unstandardized Correlation 042 1,000 
Residuals Coefficient 
Sig. (2-tailed) „511 ; 
N 245 245 


The test results show a sig (2-tailed) value of 0.511 which is greater than 0.05, so the 


(Source: SPSS Processed Output 26, 2024) 


symptoms of heteroscedasticity in the regression model do not occur. 


3. Hypothesis testing 
a. Chi Square Test 


The results of testing with Chi Square in this study are as follows. 


Table 7. Chi Square Test Results 


Chi-Square Tests 


Asymptotic 
Value df Significance (2-sided) 
Pearson Chi-Square 23.445a 4 000 
Likelihood Ratio 23,858 4 000 
Linear-by-Linear ,637 1 425 
Association 
N of Valid Cases 245 


a. 0 cells (.0%) have expected count less than 5. The minimum 


expected count is 16.87. 


The test results show a significant value of 0.000 which is smaller than 0.05 
and the calculated chi square value of 23.445 is greater than the table chi square value 


(Source: SPSS Processed Output 26, 2024) 
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of 9.488. This shows that the Null Hypothesis (Ho) is rejected, and the Alternative 
Hypothesis (Ha) is accepted, namely "The Task Management System (X) has a 
positive effect on Employee Performance." 

Furthermore, from the test you can see the cross tabulation of each Task 
Management System sub-variable (X) against the Employee Performance sub- 
variable (Y) as follows. 


Table 8. Cross Tabulation Results of Sub Variables 


Task Management System * Employee Performance Crosstabulation 
Employee Performance 
Work Personal 
Work result| Behavior Traits Total 
Task System Count 19 16 43 78 
Manage | Quality Expected 16.9 21.0 40.1 78.0 
System Count 
% within 24.4% 20.5% 55.1% | 100.0% 
System 
Manage Tasks 
% within 35.8% 24.2% 34.1% 31.8% 
Employee 
Performance 
% of Total 7.8% 6.5% 17.6% 31.8% 
Informati Count 9 38 42 89 
on Expected 19.3 24.0 45.8 89.0 
Quality Count 
% within 10.1% 42.7% 47.2% | 100.0% 
System 
Manage Tasks 
% within 17.0% 57.6% 33.3% 36.3% 
Employee 
Performance 
% of Total 3.7% 15.5% 17.1% 36.3% 
Service Count 25 12 41 78 
Quality Expected 16.9 21.0 40.1 78.0 
Count 
% within 32.1% 15.4% 52.6%| 100.0% 
System 
Manage Tasks 
% within 47.2% 18.2% 32.5% 31.8% 
Employee 
Performance 
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% of Total 10.2% 4.9% 16.7% 31.8% 

Total Count 53 66 126 245 

Expected 53.0 66.0 126.0 245.0 
Count 

% within 21.6% 26.9% 51.4%] 100.0% 
System 

Manage Tasks 
% within 100.0% 100.0% 100.0% 100.0% 
Employee 
Performance 
% of Total 21.6% 26.9% 51.4%| 100.0% 


The table shows that: 
e Sub variablessystem qualitymanaging tasks influences employee performance 
by 31.8% (work results by 7.8%, work behavior by 6.5%, and personal 
characteristics by 17.6%); 


e Sub variablesinformation qualityinfluences employee performance by 36.3% 
(work results by 3.7%, work behavior by 15.5%, and personal characteristics by 
17.1%); And 

e The service quality sub-variable influences employee performance by 31.8% 
(work results by 10.2%, work behavior by 4.9%, and personal characteristics by 


16.7%). 


b. Coefficient of Determination Test 
The results of testing the coefficient of determination in this study are as follows. 


Table 9. Model resume in the Determination Coefficient and Correlation 


Coefficient Test 
Model Summary b 
Adjusted R | Std. Error of 
Model R R Square Square the Estimate 
1 ,680a 463 461 Bi Ee 


a. Predictors: (Constant), SQRT_X 


b. Dependent Variable: SQRT_Y 


(Source: SPSS Processed Output 26, 2024) 


The test results show a coefficient of determination value of 0.463, which shows that 


the contribution of the task management system variable to explaining employee 
performance variables is 46.3%, while the remaining 53.7% is influenced by other 
variables not tested in this research. 
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c. Correlation Coefficient Test 
The results of the correlation coefficient test can be seen in the following table. 
Table 10. Correlation Coefficient Test Results 
Correlations 
SQRT_ | SQRT_ 
X Y 
SQRT_ Pearson 1 ,680** 
X Correlation 
Sig. (2-tailed) ,000 
N 245 245 
SQRT_ Pearson ,680** 1 
Y Correlation 
Sig. (2-tailed) ,000 
N 245 245 
** Correlation is significant at the 0.01 level (2- 
tailed). 
(Source: SPSS Processed Output 26, 2024) 
The test results show a significance value of 0.000, smaller than 0.05which means 
that the two variables are significantly correlated.Meanwhile, the correlation 
coefficient shows a value of 0.68 which is in the range 0.61 — 0.799which means that 
the two variables are strongly correlated. 
d. T test (partial test) 
The results of the t test can be seen in the following table. 
Coefficientsa 
Unstandardized Standardized 
Coefficients Coefficients 
Model B Std. Error Beta t Sig. 
1 (Constant) 1,650 „172 9,578 ,000 
SQRT_X ,789 ,055 „680| 14,471 ,000 
a. Dependent Variable: SQRT_Y 


Table 11. Coefficient in the calculated t test 


(Source: SPSS Processed Output 26, 2024) 


The test results show that the significance value of 0.000 is smaller than 0.05,So it can 
be concluded that the task management system variable has a significant influence on BPK 
employee performance variables. Apart from that, the calculated t value is 14.471 which is 
greater than the t table value of 1.972 which shows thatThe task management system variable 
has a positive effect on employee performance variables. 
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Based on hypothesis testing using the SPSS application, it is known that the 
Hypothesis (Ha) can be accepted, namely that the task management system has a positive 
influence on the performance of BPK head office employees. In addition, the task 
management system variables and BPK employee performance variables are significantly 
correlated (positive and strong), with the contribution of the task management system 
variable to explaining employee performance variables being 46.3%. The test results are in 
line with research conducted by Budhi (2018), Ramadhika & Suwarsih (2022), Ardiyanto et 
al. (2022), Syahputri (2017), and Ferdika & Nasution (2020) who explain that the use of 
technology, including online attendance systems, has a significant influence on employee 
performance.This also applies to the task management system which is used as one of the 
applications of technology and information systems at BPK during the Covid-19 pandemic 
from 2020 to the present, which includes implementing online attendance and recording 
daily employee activities, also positively influencing the performance of BPK employees. 
and significant. The positive and significant influence of the task management system on 
employee performance shows the effectiveness of the information system, which is 
characterized by a positive influence on user behavior and the addition of added value to the 
organization. This is in line with the explanation of Martin, et.al. (2002) in Sahfitri (2012). 

The implementation of this task management system is one of the transformations of 
work culture at BPK from manual fingerprint attendance to online attendance that can be 
accessed via the internet network within a certain radius. This change in work culture to a 
digital culture is a form of organizational adaptation and adjustment so that it can withstand 
environmental changes and progress as well as challenges in the era of globalization. This 
transformation of digital work culture also needs to be accompanied by changes in the 
mindset of users so that it can take place effectively so that it can improve user performance 
and productivity. This is in line with researchBudhi (2018)which explains that the use of 
technology greatly influences employee performance and organizational culture, namely that 
employee performance is 78% influenced by organizational culture with the influence of 
technology, and 95% is influenced by technology. 

The use of information technology systems in the form of task management is also an 
effort to realize good governance to increase the effectiveness of work implementation and 
optimize work results, as well as support the achievement of organizational goals. This is in 
line with Lindawati, et.al. (2012), Wibisono (2008), and Wahyuni (2018) inAmelia 
(2019)which explains that an information technology system that is utilized effectively will 
have a positive influence on employee work implementation through saving energy, thought 
and time, as well as ease of access to data, so that it can improve employee performance 
which will also influence organizational performance. 

The chi square test also shows that there is a relationship between the task management 
system sub-variables and employee performance sub-variables as follows: 

1. Information quality has the most significant influence on employee performance at 
36.3%, while system quality and service quality have the same influence at 31.8%. This 
means that the task management system is required to produce quality information so that 
employee performance can improve. Apart from that, the effectiveness of task 
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management is influenced by the quality of the incoming information.So, in order to 
optimize employee performance, according to Amarin & Wijaksana (2021), the 
information system needs to present complete, clear and valid information. According to 
research by Azizah (2017) in Muharsyah & Ekawati (2019), the quality of information 
that must be produced by a task management system is information that is accurate, 
relevant and timely. 

2. System quality, information quality and service quality have the most significant 
influence on employee personal characteristics, respectively 17.6%, 17.1% and 16.7%, 
or in total the task management system has an influence of 51%. 4% on personal traits. 
This shows that the task management system has the greatest influence on employee 
creativity and honesty. 

3. The least significant impact of the task management system is on work results, namely 
21.6%. This shows that this task management system does not have much influence on 
the amount of work that can be completed, activities that meet expectations, or task 
efficiency. 


CLOSING 
Conclusion 

The conclusion of this research isThe task management system has a positive and 
significant effect on the performance of BPK employees at head office, so that if the 
effectiveness of the task management system increases, the performance of BPK employees 
at head office will also increase. The results of the cross tabulation show that the task 
management system sub-variable, namely information quality, has a greater influence on 
employee performance than other task management sub-variables, namely 36.3%, while the 
system quality and service quality sub-variables each have an influence on employee 
performance of 31%. .8%. These sub-variables have the greatest influence on employees' 
personal characteristics compared to work results and work behavior. 

Apart from that, based on data processing, it is also known that the task management 
system significantly influences the performance of BPK employees at the head office, 
reaching 46.3%, while the remaining 53.7% of the influence is related to other variables not 
tested in this research. 


Suggestion 

Based on the research results, the researcher proposes several suggestions as follows. 

1. The BPK can make efforts to increase the contribution of the task management system to 
the performance of BPK employees, including by developing a task management system 
that is directly connected to employee performance assessments. This will increase the 
influence of the task management system on employee performance. 

2. To further improve employee performance through a task management system, it is 
necessary to improve the quality of information because this variable has the most 
significant influence compared to other variables. 
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3. For future researchers who will conduct research on BPK employee performance issues, 
it is recommended that they test the influence of other variables besides the task 
management system variable, for example work culture and work discipline variables. 


REFERENCES 

Abidin, S.G., & Carolina, Y. (2021). The Influence of Business Process Effectiveness and 
Organizational Commitment on the Quality of Accounting Information Systems 
(Survey of General Insurance Companies in Bandung City). Journal of Accounting, 
Finance, Taxation, and Auditing, 3(1), 33-54. 
https://doi.org/https://doi.org/10.28932/jafta.v311.3367 

Amarin, S., & Wijaksana, TI (2021). The Influence of System Quality, Information Quality, 
and Service Quality on Consumer Satisfaction (Study of Berrybenka Application 
Users in Bandung City). Business Management Analysis Journal (BMAJ), 4(1), 37— 
52. https://doi.org/https://doi.org/10.24176/bmaj.v4il.6001 

Amelia, I. (2019). Use of Information Technology in Improving Employee Performance in 
High Schools. Revitalizing Early Childhood Education (PAUD) Management in the 
Era of Industrial Revolution 4.0, 121-125. 
http://conference.um.ac.id/index.php/apfip2/article/view/367/0 

Antari, NWM, & Utama, IMK (2022). Effectiveness of Accounting Information Systems, 
Utilization, Suitability of Duties and Performance of Credit Institution Employees. 
Accounting E-Journal, 33(6), 2774-2786. 
https://doi.org/10.24843/EJA.2022.v32.109.p11 

Ardiyanto, A., Rahman, A., & Lampasa, Y. (2022). Effectiveness of Implementing the 
Online Attendance System in Improving Work Discipline of State Civil Apparatus 
(ASN). Parabela: Journal of Local Government & Political Science, 2(2), 80—90. 
https://doi.org/https://doi.org/10.51454/parabela.v2i2.605 

Arifin, M., & Widiyarta, A. (2021). Effectiveness of Online Attendance in Work Discipline 
at the TPI Surabaya Special Class I Immigration Office during the Covid-19 Pandemic. 
Sawala: Journal of State Administration, 9(1), 35-57. 
https://doi.org/10.30656/sawala.v9i2.3277 

Asary, AHA Al. (2016). The Influence of Leadership Style, Career Development and Work 
Discipline on the Performance of Employees of the Republic of Indonesia Financial 
Audit Agency Representative of Yogykarta Special Region Province. Yogykarta 
Muhammadiyah University, 1-36. 
http://repository.umy.ac.id/handle/123456789/6234 

Asmira. (2016). Effectiveness of Implementing Attendance (Fingerprint) in Improving 
Employee Work Discipline in Anggana District, Kutai Kartanegara Regency. 
Government Science, 4(3), 1009-1022. https://ejournal.ip.fisip-unmul.ac.id/site/wp- 
content/uploads/2016/08/Asmira (08-26-16-02-30-41).pdf 

Baishya, B. (2015). Mc Kinsey 7s Framework in Corporate Planning and Policy. 
International Journal of Interdisciplinary Research in Science Society and 
Culture(IJIRSSC), 11(1), 165-168. 


SINOMICS JOURNAL | VOLUME 3 ISSUE 2 (2024) 


WWW.SINOMICSJOURNAL.COM 361 


i 


[m] 


The Effect of The Task Management System on The Employee's Performance of The Audit Board at The 
Head Office 


Asi 


Indah Puspasari’, Firdaus*, Lukman Samboteng* 
DOI: https://doi.org/10.54443/sj.v3i2.317 


m] 


Basri, S., & Saman, A. (2020). Employee Performance at the Faculty of Education, Makassar 
State University. JIKAP PGSD: Scientific Journal of Educational Sciences, 4(1), 71- 
75. https://ojs.unm.ac.id/JIKAP/article/download/12048/7130 

CPC. (2023). 2022 Performance Report. Jakarta: BPK 

Budhi, IGKTP (2018). The Influence of Information Technology on Organizational Culture 
and Employee Performance at STIKOM BALI. Journal of Media Applications, 10(2), 
113-134. 

Busro, M. (2018). Human Resource Management Theories. Jakarta: Prenadamedia Group 

Cakranegara, PA (2020). Management of Higher Education Change during the Covid-19 
Pandemic. Management and Organizational Studies, 1(1), 57-69. 
https://doi.org/10.35912/simo.v 111.95 

Channon, D. F., & Caldart, A. A. (2015). McKinsey 7S model. In Wiley Encyclopedia of 
Management (pp. 1—2). Wiley. https://doi.org/10.1002/9781118785317.weom120005 

Dharmanto, A., Setyawati, NW, & Woelandari, DS (2022). Analysis of Customer 
Satisfaction with Public Service Facilities for Trans Jakarta Users. Journal of Research 
Innovation, 2(11), 3579-3590. https://doi.org/10.47492/jip.v2i1 1.1396 

Falegy, DR., Kader, A., & Sudirah. (2021). The Effect of Transfers and Work Motivation 
on Employee Performance (Based on Respondents’ Perceptions at the Republic of 
Indonesia Financial Audit Agency Representative of North Maluku Province). 
Tamansiswa Graduate Management Journal, 11(1), 98—108. 
https://doi.org/10.26460/jm.v1 111.2367 

Ferdika, R., & Nasution, RD (2020). Changes in Employee Motivational Orientation in the 
Implementation of e-Attendance in Ponorogo Regency. Journal of Communication 
and Public Opinion Research, 24(1), 71—84. https://doi.org/10.33299/jpkop.24. 1.2439 

Fitria, NJL (2020). Implementation of Work From Home and Work From Office with Online 
Attendance as Implications of E-Government in the New Normal Period. Civil 
Service, 14(1), 69-84. https://jurnal.bkn.go.id/index.php/asn/article/view/264 

Ghoni, A. (2022). Core Values in ASN Performance with Work From Home (WFH) during 
the Covid-19 Pandemic (Study of ASN in the Bangka Belitung Islands Provincial 
Government). Andragogy, 10(1), 1—16. 

Hakimah, Y., Abdie, B., & Hasanah, U. (2021). The Influence of the Work Environment and 
Work Home Form on the Performance of South Sumatra Province Financial Audit 
Agency Employees during the Covid-19 Pandemic. Competitive Journal, 10(2), 51— 
57. https://doi.org/10.52333/kompetitif.v 1012.83 1 

Hamdi, M. & Ismaryati, S. (2021). Administrative Research Methodology. South 
Tangerang: Open University 

Herawati, H. (2022). The Influence of Work Efficiency and Work Motivation on Employee 
Performance (Case Study of PT Yuri 8 Sejahtera Bekasi employees). 
PERFORMANCE, Journal of Economics and Business, 5(1), 18—25. 

Herhyanto, N., Hamid, HMA, Kartono, and Suwarno. (2021). Educational Statistics. South 
Tangerang: Open University 

Hidayah, AR, Hediyati, D., & Setianingsih, SW (2018). Instilling the Value of Honesty 


SINOMICS JOURNAL | VOLUME 3 ISSUE 2 (2024) 


see WWW.SINOMICSJOURNAL.COM 


JOURNAL 


International Journal of 
ocial Science, Education, Communication and Econo ul T 


ISSN (e): 2829-7350 | ISSN(p): 2963-9441 


through Character Education in Early Childhood with Modeling Techniques. KOPEN: 
National Education Conference, 1(1), 109-114. https://ejurnal.mercubuana- 
yogya.ac.id/index.php/Prosiding_KoPeN/article/view/893 

Karman, & Arifianto, S. (2022). Komunika: Journal of Communication Science Digital 
Technology in Work Culture: Reflections on the Use of Video Conference Platforms 
During the Covid-19 Pandemic. Journal of Communication Studies, 9(1), 63-75. 
https://doi.org/10.22236/komunika.v9i1.7868 

Kusumawati, I., Fauzi, A., & Amini, M. (2022). The Influence of Work Motivation, Work 
Culture and Work Discipline in Improving Employee Performance in the New Normal 
Era During the Covid-19 Pandemic (Case Study of the Regional Financial and Asset 
Agency of Sumbawa Regency). Journal of Information Systems Management 
Economics, 3(5), 540-552. https://doi.org/https://doi.org/10.3 1933/jemsi.v3i5 

Mardini, R., Oktaroza, ML, Fadillah, S., & Nurhayati. (2022). Effectiveness of Accounting 
Information Systems: Increasing In-role Performance and Innovative Performance of 
Public Sector Employees? Proceedings of the National Conference on Accounting & 
Finance, 4, 158—166. https://doi.org/10.20885/ncaf.vol4.art21 

Millennia, AAS, Arizona, IPE, & Dicriyani, NLGM (2023). The Influence of Accuracy, 
Training, Experience, Level of Education and Skills on the Effectiveness of 
Accounting Information Systems in LPDs in Abiansemal District. Collection of 
Accounting Student Research Results (KHARISMA), 5(2), 246-259. 

Muharsyah, A., & Ekawati, RK (2019). Analysis of the Effect of Information Quality, 
System Quality and Service Quality on User Satisfaction with the Tokopedia 
Application with the Delone and Mclean Model in Palembang City. Journal of 
Information Communication Systems and Technology, 4(2), 20-27. 
https://doi.org/https://doi.org/10.32524/jusitik.v4i2.505 

Nafisah, F., & Soemitra, A. (2022). Implementation of Online Attendance to Improve the 
Discipline of Research and Development Agency Employees at the Medan Mayor's 
Office. Journal of Accounting, Management and Digital Business, 1(2), 141-146. 
https://jurnal.unived.ac.id/index.php/jambd/article/view/2313%0A 
https://jurnal.unived.ac.id/index.php/jambd/article/download/23 13/1860 

Otok, BW, and Retnaningsih, DJ (2016). Data Collection and Presentation. South 
Tangerang: Open University 

Presidential Decree No.95/2018 concerning Electronic-Based Government Systems 

Prima, A., & Pramadika, H. (2021). City Petroleum and Green Energy-Gas Trade Balance 
Statistics. Jakarta: Trisakti University 

Primawanti, EP, & Ali, H. (2022). The Influence of Information Technology, Web-Based 
Information Systems and Knowledge Management on Employee Performance 
(Literature Review Executive Support Systems (ESS) For Business). Journal of 
Information Systems Management Economics, 3(3), 267-285. 
https://doi.org/10.31933/jemsi.v313.818 

Purwanto and Elu. (2019). Innovation and Organizational Change. South Tangerang: Open 
University 


SINOMICS JOURNAL | VOLUME 3 ISSUE 2 (2024) 


WWW.SINOMICSJOURNAL.COM 363 


[m] 


The Effect of The Task Management System on The Employee's Performance of The Audit Board at The 
Head Office 


Asi 


Indah Puspasari’, Firdaus*, Lukman Samboteng* 
DOI: https://doi.org/10.54443/sj.v3i2.317 


m] 


Putera, APK (2018). The Influence of Organizational Culture on the Organizational 
Effectiveness of the Bandung Branch of the Islamic Student Association. E- 
Proceedings of Management, 5(1), 962—971. 

Putrawan, NA, Putri, IGAMAD, & Ariyanto, D. (2017). Analysis of the Effectiveness of the 
Regional Management Information System (SIMDA) of the Gianyar Regency 
Government. E-Journal of Economics and Business, 6(4), 1639-1672. 
https://ojs.unud.ac.id/index.php/EEB/article/view/28 134 

Ramadhika, MF, & Suwarsih, S. (2022). The Influence of Work Culture and Information 
Technology Support on Employee Performance during Work From Home. Bandung 
Conference Series: Business and Management, 2(1), 373-378. 
https://doi.org/https://doi.org/10.293 13/bcsbm.v211.1449 

Rossieta, H., Muktiyanto, A., and Geraldina, I. (2020). Public Sector Governance. South 
Tangerang: Open University 

Safitri, W. (2022). Online Presence in the New Normal Period: Performance Appraisal 
Solutions or Opportunities for Manipulating Performance Appraisals. Select Land 
Journal, 2(2), 126—137. https://doi.org/10.3063 1/tpj.v2i2.1255 

Sahfitri, V. (2012). Measuring the Effectiveness of Information Systems. Matrix Scientific 
Journal, 205-216. https://www.neliti.com/publications/224938/pengukuran- 
effeksiitas-sistem-information#cite 

Sanny, BI, & Kaniawati, DR (2020). The influence of Net Interest Margin (NIM) on Return 
on Assets (ROA) at PT Bank Pembangunan Daerah West Java and Banten Tbk for the 
2013-2017 period. E-Bis Journal (Economics-Business), 4(1), 78-87. 
https://doi.org/https://doi.org/ 10.37339/jurnal e-bis.v4il.239 

BPK Secretary General SE No.13/2020 concerning Adjustment of Employee Work Systems 
in the New Normal Order in the BPK Implementing Environment 

Setiyati, N., & Anam, C. (2021). Implementation of Share Location Attendance on 
Performance Discipline of State Civil Apparatus (ASN) in Jombang Regency. NiCMa: 
National Multidisciplinary Conference, 1(1), 426—435. 

Sihabudin et al. (2021) Basic Econometrics Theory and Practice Based on SPSS. Central 
Java: CV Pena Persada 

Silvianti, S., Andriana, I., & Muthia, F. (2024). The Influence of the Corporate Governance 
Index on Company Financial Performance. Al-Kharaj : Journal of Sharia Economics, 
Finance & Business, 6(3), 1371—1394. https://doi.org/10.47467/alkharaj.v613.3777 

Sugiarto. (2020). Economic and Business Statistics (2nd Edition). South Tangerang: Open 
University 

Sujarwoto. (2021). Analysis and Interpretation of Public Administration Research Data 
(Supplement). South Tangerang: Open University 

Suwitri, S., Warsono, H, and Dwimawanti, IH (2016). Administrative Theory. South 
Tangerang: Open University 

Syahputri, AR (2017). The Effect of Implementing the Online Attendance System and E- 
Logbook on Employee Work Discipline at the Regional Civil Service Agency of East 
Kalimantan Province. EJournal of Public Administration, 5(2), 5689-5702. 


SINOMICS JOURNAL | VOLUME 3 ISSUE 2 (2024) 


Sct WWW.SINOMICSJOURNAL.COM 


JOURNAL 


International Journal of 
ocial Science, Education, Communication and Econo i 


ISSN (e): 2829-7350 | ISSN(p): 2963-9441 


http://ejournal.an.fisip-unmul.ac.id/site/wp-content/uploads/2017/05/JURNAL (05- 
06-17-12-37-40).pdf 

Widiana, ME, Haryono, Widyaningrum, ME, & Bantara, AF (2022). The Effect of Changes 
in the Work Environment and Organizational Culture on Employee Discipline and 
Performance. Indonesian Journal of Management Science, 1(2 December 2022), 137— 
145. https://doi.org/10.46821/ijms.v 112.304 


Yusuf, M. (2017). Research Methods: Quantitative, Qualitative, and Combined Research. 
Jakarta: Kencana 


SINOMICS JOURNAL | VOLUME 3 ISSUE 2 (2024) 365 
WWW.SINOMICSJOURNAL.COM j 


i=. 


The Effect of The Task Management System on The Employee's Performance of The Audit Board at The 
Head Office 


Indah Puspasari', Firdaus*, Lukman Samboteng* 
DOI: https://doi.org/10.54443/sj.v3i2.317 


[m] 


m] 


Asi 


SINOMICS JOURNAL | VOLUME 3 ISSUE 2 (2024) 


a66 WWW.SINOMICSJOURNAL.COM 


